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Job Description

	Job title:

	Research Insights Data Analyst

	Department/School:

	Research and Impact Services (RIS)

	Grade:

	Grade 7

	Hours:
	1.0 FTE


	Location:

	University of Bath (hybrid working)



	Job purpose


	
The University of Bath has a powerful story to tell about its research and impact. This narrative is one that we want to enrich and deepen through the creation and use of management information originating in our disparate research information systems.
Based in Research and Impact Services (RIS), and working collaboratively across the University with the Human Resources, Finance and Procurement, Library and Digital Data and Technology departments, the role will bring together and visualise data in such a way as to drive insights and action. With a direct line to the Pro Vice-Chancellor (Research) and the Research Excellence Framework (REF) Submission Group and Oversight Board, the postholder will provide assurance that the presentation of the University's position in the REF 2029 exercise is powerfully underpinned by high-quality metrics, measured over time.
The role will contribute to the development of sustainable approaches to research-related data, reporting, insight generation and evidence-based decision making, supporting both REF-related activity and wider institutional priorities where appropriate. Through the effective use of data, analysis and stakeholder engagement, the postholder will help enhance organisational understanding, support strategic decision making, and contribute to the continuous improvement of data-informed working practices across the University. The postholder will be required to work flexibly, contributing as a subject matter expert to a number of defined projects across the University.




	Source and nature of management provided 


	
This position will report to the Research Systems Manager in RIS.




	Staff management responsibility


	
None




	Special conditions 


	
The role may involve occasional UK travel, with some overnight stays, to attend conferences, networks, and programmes outside Bath. 




	Main duties and responsibilities 


	

	1
	Work iteratively with a broad cross section of academic and professional stakeholders from multiple departments at all levels up to and including University Executive Board-level to understand, inform and shape the research and impact story through data. 

	2
	Apply tools and techniques for data analysis, modelling and visualisation to generate actionable insights and support evidence-based decision making. Adapt approaches to meet the needs of technical and non-technical audiences

	3
	Identify, collect and migrate data to and from a range of research information and other systems including, but not limited to, WorkTribe, Unit 4 (Agresso), PURE, Scopus and Business Objects

	4
	Manage, clean, abstract and aggregate data alongside a range of analytical studies on that data.

	5
	Manipulate, integrate and link different datasets to create meaningful management information and analytical outputs

	6
	Develop and maintain reports, dashboards and analytical outputs that support REF activities, institutional monitoring, scenario planning and strategic decision making.

	7
	Summarise and present data and conclusions in the most appropriate format for committees, project managers and senior decision makers.

	8
	Design, maintain and continuously improve repeatable analytical and reporting processes that enhance efficiency, accuracy, transparency and reproducibility of outputs.

	9
	Support the development of colleagues in their use and understanding of data analysis approaches, methods and tools by working alongside them as a subject matter expert on a variety of research information projects.

	10
	Act as a subject matter expert to advise on practical approaches to improving data quality, analytical capability and insight generation, coordinating effort across departments where necessary.

	11
	Identify opportunities to improve data-related and administrative processes through automation, workflow redesign and the effective use of digital technologies, promoting efficient and user-centred ways of working.

	12
	Work consultatively with stakeholders to understand business challenges, translate requirements into analytical approaches and provide evidence, insight and recommendations to support action and continuous improvement.

	13
	In the context of research-related data generally, and the REF submission specifically, ensure a coherent understanding and application of data labels/terms as they are attached to individual records.

	14
	Contribute to the development of the University's research and impact analytics capability through the sharing of expertise, promotion of evidence-based decision making and support for emerging data and insight initiatives.

	
You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. You are required to follow all University policies and procedures at all times and take account of University guidance. 
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	Educated to degree-level or equivalent experience in a relevant discipline.
	X
	

	Experience/Knowledge
	
	

	Deep practical knowledge of data analysis, reporting and visualisation tools, including substantial experience of Microsoft 365 technologies such as Excel, Power Query, Power BI and related analytical platforms.
	X
	

	Experience of working responsibly with management information data, including sound knowledge of the practical implications of the relevant legislation.
	X
	

	Experience of working in project environments, establishing clear terms of reference with stakeholders and delivering accordingly.
	X
	

	Experience of translating business questions or organisational challenges into analytical approaches, insight and recommendations.
	X
	

	Experience of improving reporting, analytical or business processes, including the identification of opportunities for automation, standardisation and continuous improvement.
	X
	

	Experience of working with WorkTribe, Unit 4 (Agresso), PURE, Scopus and Business Objects.
	
	X

	Demonstrable understanding of the systems, cultures, and challenges in a Higher Education environment.
	
	X

	Experience of analysing research-related data within a Higher Education setting.
	
	X

	Experience of using advanced analytical, data management or automation tools such as Python, SQL, R or equivalent technologies.
	
	X

	Experience of planning, forecasting, scenario modelling or strategic insight development.
	
	X

	Skills
	
	

	Analysis and synthesis
· understand how to apply appropriate techniques for the analysis of research and organisational data 
· effectively involve colleagues in analysis and synthesis 
· present clear findings that stakeholders can understand and use 
· translate complex data into practical insights, conclusions and recommendations for action
	X
	

	Business analysis and consultancy
· work with stakeholders to identify underlying business needs and translate them into analytical requirements
· challenge assumptions constructively and develop evidence-based recommendations
· manage competing priorities and requirements within a complex organisational environment
· adopt a customer-focused approach to analytical support and service delivery
	X
	

	Communication
· communicate effectively with technical and non-technical stakeholders 
· support and host discussions within multidisciplinary teams, including those with differing perspectives 
· present analytical findings confidently to senior stakeholders 
· act as an advocate for evidence-based decision making
	X
	

	Data management
· understand data governance and how it operates in relation to wider University governance arrangements 
· support the consistent interpretation and application of data definitions, standards and controls
	X
	

	Data modelling, cleansing and enrichment
· produce data models and understand where to use different types of data models
· understand different tools and can compare different data models
· reverse-engineer a data model from a live system
· understand industry-recognised data modelling patterns and standards
	X
	

	Data quality assurance, validation and linkage
· identify appropriate ways to collect, collate and prepare data 
· determine whether data is accurate and fit for purpose 
· prepare, cleanse and link data from multiple sources 
· implement approaches that improve confidence in data quality and reporting outputs
	X
	

	Data visualisation
· use the most appropriate medium to visualise data and communicate compelling evidence-based stories 
· present, communicate and disseminate data appropriately and with influence 
· identify trends, risks and opportunities within complex datasets 
· generate insights that support strategic and operational decision making
	X
	

	Process improvement and automation
· identify opportunities to improve business processes through data, technology and automation
· design sustainable and efficient approaches to data collection, reporting and analysis
· contribute to the continuous improvement of systems, services and analytical processes
· balance innovation with appropriate governance and controls
	X
	

	IT and mathematics
· apply knowledge and experience of IT and mathematical techniques appropriate to the environment 
· select and use the most appropriate tools, methods and technologies for the task
	X
	

	Project management
· apply knowledge and experience of project management methodologies, tools and techniques 
· plan and deliver analytical work to agreed timescales and standards 
· manage priorities across multiple projects and stakeholders
	X
	

	Statistical methods and data analysis
· understand how and when to apply existing best-practice analytical and statistical approaches 
· select appropriate analytical techniques to answer business questions and support decision making
	X
	

	Attributes
	
	

	Logical and creative thinking
· respond to problems in databases, data processes, data products and services as they occur
· initiate actions, monitor services and identify trends to resolve problems
· determine the appropriate remedy and assist with its implementation, and with preventative measures
	X
	

	Excellent consultancy skills, including the ability to form and maintain appropriate networks of collaborators and stakeholders
	X
	

	Negotiation and influencing skills
	X
	

	Ability to build rapport and trust
	X
	

	Proven ability to be self-motivated and autonomous but also to work as part of a team
	X
	

	Commitment to evidence-based decision making and a customer-centred approach to service improvement
	X
	

	Curiosity and enthusiasm for emerging technologies, digital innovation and new analytical approaches
	X
	

	A demonstratable commitment to reflective approaches in their professional development
	
	X
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